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We are commonly asked what to do if you have medication information or mental health concerns 

regarding your family member who is currently incarcerated in the Naples/Immokalee Jail Center.  

For concerns, or to provide information to Jail Medical and/or Jail Staff, please complete the following:  

(1) Call (239) 252-9504 

(2) Choose a language  

(3) Currently option #5 is Medical. Once here, you can speak with someone or leave a message.  

(NOTE: Option numbers are subject to change. Please listen for Medical option and select 

corresponding number.) 

If you have any questions, concerns or issues with this process, please contact the CCSO Behavioral 

Health Bureau (BHB) at (239) 252-0949. In the event of an emergency, please dial 911.   


